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22 January 2026




TO WHOM IT MAY CONCERNS




Dear Sie/Madam, 

RE: INTERNSHIP OPPORTUNITIES FOR A TRIP PLANNER

We are a growing travel & tour agency seeking motivated and responsible intern to join our team and gain real-world industry exposure and attached is our company’s profile. Append below, are the details.

Industrial Training For a Trip Planner (2 Positions)
Training Duration: 3 - 6 months
Allowance: RM800 – RM1,200 per month
Location: Bangsar, Kuala Lumpur
Working Hours: 5.5 days
Commencement Date: Immediate

Job Scope
1. Tour Operations / Travel Operations
Students will be exposed to the daily operational functions of a travel agency, including:
· Assisting in tour planning and itinerary preparation.
· Coordinating with hotels, transport providers and tour suppliers.
· Preparing travel documents such as itineraries, voucher and schedules.
· Supporting day-to-day administrative and operational activities.

2. Marketing (Travel & Tourism)
Students will gain basic exposure to marketing activities within the travel industry, including:
· Assisting in social media content and digital promotions.
· Supporting preparation of marketing materials (flyers, posters, online content).
· Assisting in promotional campaigns and customer engagement activities.








Learning Outcomes
Upon completion of the Industrial Training, students will be able to:
· Understand the operational structure of a travel agency and tour operator.
· Apply theoretical knowledge to real-world travel industry practices.
· Develop communication, coordination, and customer service skills.
· Gain practical exposure to tour operations, marketing, and ticketing functions.

Student Requirements
i. Faculty of Hospitality & Tourism Management.
ii. Positive attitude, willingness to learn, and basic computer skills.

Training Benefits
a) Structured Industrial Training programme.
b) Supervision by assigned company staff.
c) Industrial Training allowance.
d) Internship confirmation letter and evaluation support for the University requirements.
e) Potential opportunity for future employment upon completion.

Interested applicants can email your resume to Miss Phang at phang@dhesu.travel.

Best regards,
Dhesu Travel & Tours (M) Sdn Bhd
Phang
Senior Manager
+6016 678 3719
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