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Introduction  

Career Connect has been established in 2019 as concerted efforts by university management to 

produce 21st century future proof learners with high graduate employability in full-filling the 

demand of market and industries.  

Career Connect is currently part of Alumni Engagement, Career and Entrepreneurship 

Development  (STAD) together with Centre for Alumni (CFA) and Entrepreneurship Development 

Centre (EDC) under the Vice President of Student Experience and Entrepreneurship Development 

(SEED) Office. It is located at two locations which are at Cyberjaya  and Melaka Campus.  

At Cyberjaya Campus, it is located at the Ground Floor, Student Centre Building. As for Melaka 

Campus, It is at Talent Excellence Centre (TEC) 1st Floor near Main Hall besides Plaza Siswa 

Building.  

Career Connect operates with 4 staff (2 executives & 2 non-executives) from Monday – Thursday 

at 8.30 am – 5.30 pm. Friday from 8.30 am – 5.45 pm for both campuses.   

Vision   : Empowering student’s talent through innovation.  

Mission  : To develop student’s talent through a conducive career ecosystem. 

Objectives  

1. To function as a one-stop Centre for students and industry on career development, 

industry engagement and activities. 

2. To be the focal point for all communication and industry-academia-student engagement. 

Functions  

1. The main functions are to empower students and graduates to discover their passion, 

explore their career options, develop their personal career plan, and excel in their career.   

2. It is set up to ensure the employability of MMU students after completing their study and 

their competency in fulfilling the job demand. 
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Current Job Market Scenario  

According to Jobstreet.com there are 4 types of job search trends in 2022, which students bare 

in mind and start to strategize their efforts or get the right job in the future.  

1. Tech related jobs will be on the rise in years to come. More jobs need digital and 

technological skills to deliver the work. Digital technology will create more efficient work 

output with new normal. People working in hybrid working environments (physical and 

virtual set-up) due to Covid 19 pandemic across the globe.  

 

2. Flexible work environments will continue to grow and become part of a new culture 

moving forward. According to a Jobstreetc.com survey, 68% of Malaysians prefer to work 

remote and on-site.  Flexible working is a reality for fresh graduates when they start to 

work.  

 

3. Companies will adopt more project-based work to deliver their services, products to 

customers and stakeholders. This will save costs for the companies due to economic 

uncertainties and fresh graduates will be working in a freelance environment.  Gig 

economy will continue to grow, develop and expand. In fact, more gig economy platforms 

have been created to cater increasing demand from companies and freelancers.  

 

4. Multi-functional roles will continue to happen, as staff in companies need to continue to 

do reskilling and upskilling from time to time. Digital technology has been used 

extensively to deliver services, products to customers. Face to face has been replaced by 

technological applications and solutions due to Covid 19 pandemic for the past 2 years 

across the globe. So many things has changed since then.  

Source : https://www.jobstreet.com.my/career-resources/job-hunting/job-searches-trends-

youll-need/ 



Finding Your Dream Job  

With the constant change in technology which affected the working environment, rise of 

unemployment, job mismatch with under employment circumstances as students you need to 

be more prepared with better employability skills, wide career networking and others.  While 

studying in the campus, you need to plan and strategize on how to land your dream job regardless 

of the demanding environment in the industry. Here are some tips to guide you all the way.  

1. Start to identify, list and develop your accomplishments during your studies in the 

university.  As a student attending class, doing assignments for grades, you need to plan 

what you want to be in the future, what are demand employability skills need to develop, 

events or workshops you need to join and others.  This includes starting to take initiatives 

to lead projects  and getting involved in impactful projects.  

 

2. Building your own recommendations portfolios from your lecturers, career center staff 

including companies is critical. They will help you to verify, clarify and support your future 

job applications or building a new career after graduation from the university.  Display 

these recommendations at your LinkedIn from time to time and update it.  

 

3. Manage your online reputation by always sharing useful information, insights, and 

personal experience where others can learn. Inspire others with your stories, life 

experiences. Life is not just a circle around updating your daily routine. Your need to 

identify  your purpose in life. What excites you to do what you do and create a significant 

impact and make a difference. Live life to the fullest by adding values to others, and solve 

problems in your own unique ways. Make society a better place to live in and share online. 

This will definitely create positive vibes, it will be  a magnet to potential employers in 

recruiting you in the future.  

 



4. Creating professional development is essential to guide  towards preparing you for better 

career readiness while on the campus.  It is about your action plans, things that need to 

be done, with a certain time-frame to complete it. Time is not being wasted with doing 

something which is important for a future career. Oftenly, students do not act and follow 

through their dreams. Time management matters most. You need to manage your time 

accordingly based on a set of priorities. Using the 4 quadrant matrix (important, urgent, 

not important, not urgent) will help you.  

 

5. Joining professional organizations will help you to build your own career networking. This 

can be done by understanding what kind of professional bodies that are available based 

on your course, major. You can ask your lecturers if you are not sure of. Then start to join 

webinars organized by the professional bodies so that you know what kind of skills are in 

demand, who is who in the industry  and list of future jobs to consider.  

 

6. Reviewing job listings is important especially for final year students to know what kind of 

job demand is being shared in the job descriptions, when certain vacancies are posted in 

our career portal and others. This will keep up updated with the latest development in 

the industry.  

 

7. Setting aside daily time for job searching is also important for students to keep tracking 

what is happening in real time. They will know what types of jobs are in demand but less 

fresh graduates apply for positions. Location of vacancies, salary range offer and type 

skills, task is required. Familiar yourself with labor insights, trends and others.  

 

Source : https://usajobspro.com/dream-job-2022/ 

 



How to Choose Your Right Career  

1. Find more information about your personality  

2. Identify skills and interests  

3. What education or training is required?  

4. What kind of employment prospects are available in this career? 

5. Will this career fulfill my financial needs?  

6. Do my primary values align with this career?  

7. Talk and discuss with professionals in this career  

8. Do  an internship or volunteer work 

9. Is  mobility upwards in the company available or not?  

10. View it as an investment for yourself  

 

Source :  

https://www.scikey.ai/read-blog/1219_10-tips-to-choose-the-right-career-path-for-you-

2022.html 

 

Job Search Strategies  

 

Getting a job is very challenging nowadays due to the rapid employment changes in global COVID 

19 pandemic.  Businesses were closed for a long period of time, no face to face interaction and 

lockdown measurement were implemented. Many people lose their jobs and fresh graduates are 

unable to nail their first job.  Therefore, students need to apply certain job search strategies in 

order to get the job.  

1. Build  strong LinkedIn Profile  

Update your profile, skills and experiences from time to time as most companies 

recruiters are looking for candidates within the platform.  Curate and narrate an awesome 

career stories with strong personal branding  



2. Need to prepare for rejection  

Getting a job is tough nowadays. Thus, It is important for you to have a resilient mind-set 

to embrace many application rejections.  

3. Optimizing Your Resume  

Keep updating, editing and tailor it according to your latest skills, talent which is sought 

after by companies. Focus on the job description and match it with your talent. Do use 

generic resume templates without personalizing it according to the company's needs.  

4. Do mock interviews  

This will enable you to be familiar with different types of questions, answers, job 

expectation settings during the interview.  Get more tips, guidance and advice from your 

career advisor. This will enable you to think, strategize and start to craft answers 

accordingly.  

5. Have a mentor  

They will give you the latest views on industry, companies you like to apply to and what 

to expect, do and don'ts and many more. Put your perspective in reality.  At the same 

time, you ask questions, seek guidance to prepare yourself better to enter this new 

working environment.  

6. Apply as many jobs as possible 

This is part of a learning process for you to gain a better understanding of the industry, 

expose yourself to various experiences, skills and possibilities.  

7. Build more networking  

Start to join various events, take initiatives, get to know others, introduce yourself, find 

common ground to talk to each other. This is important as they will open new doors for 

you.  

8. Identify key growing industries  



It is important to know the latest trends, insights from various industries so that you can 

position yourself better.  This will help you to start to check your talent whether it 

matches with the job or not.  

9. Dress for success 

Dress smartly during job interviews although it is online. Spend some time and money to 

prepare your interview clothing accordingly.  First impressions do matter to recruiters. It 

will increase your chances of getting the job.  

10. Stay motivated  

Job search and application process may take a long period of time. You will face a lot of 

rejection, create frustration along the way. However, you need to focus, stay focused and 

positive for the future possibilities.  

 

Types of Job Hunt  

 

 

 



The Hidden Market 

60 – 70% of jobs are obtained through efforts in the hidden market 

Networking 

● Step 1: Make contact by phone 

● Step 2: Meet face to face 

● Step 3: Do follow-ups 

Career vs. Job 

● Career – The series of jobs in a profession or occupation that a person has through his or 

her life. 

 

● Job – A person’s occupation/task/work given or paid employment. 

 

 

Understanding Job Advertisement   

 

Read between the Lines 

● What do you understand about the advertisement? 

● Which is the Job Description? 

● Which is the Job Requirement? 

● What do you know about the company? 

● Will you apply for this job? Why? 

Career Mismatch 

Why? 

Job Hopping!! 

Limitations to success: 

● Lack of confidence 
● No clear realistic goals 
● Afraid of rejection & giving up easily 
● “I’m the best concept” 
● Lack of interpersonal, communication skills & marketing skills 
● Ignorance 
● Lack of Motivation 



● Personality/attitude 
● Lack of Creativity 
● Not Resourceful 

 

Unique Cover Letter  

 

What is a Cover Letter? 

A one-page summary of who you are.  Why you’re interested in the job/company and how your 

skills will benefit that company 

Types of Cover Letters 

Response to a classified advertisement 

Cold inquiry to a potential employer 

Cover Letter Rules 

● Address the hiring authority  

● Mention the type of job you’re applying for 

● State important details 

● Include highlights of skills and experience 

● State why you are suited for the job 

● Each letter must be individually typed 

● Keep it brief and to the point 

Common Cover Letter Errors 

● Unrelated career goals or experience 

● (Non-personalized) letters or mass e-mailing 

● Clichés, anecdotes and informal tones 

● Desperation or admitted shortcomings 

● Misrepresentation or outright lying 

● Including photos, hobbies, personal information, race or religious affiliation 

● Making demands or stating preferences 

● Typos, spelling or grammatical errors 

 

Awesome Resume Writing 

The Purpose of the Resume 

To inform the interviewer why you’re the BEST person for the job. 



What is a Resume? 

A marketing tool to sell YOU, factual personal profile a proof of suitability and  means of getting 

the interview 

Writing a Winning Resume 

Focus on the needs of the EMPLOYERS, not you or your experience 

Types of Resumes 

1. The Chronological Resume 

2. The Functional Resume 

3. The Chrono-Functional Resume 

1. The Chronological Resume 

● In reverse chronological order – your most recent job/schooling first 

● For moving up the career ladder 

● Use if : 

● there is no large gaps in your work history 

● your previous jobs relate to your current job objective  

2. The Functional Resume 

● Focuses on skills and talents, de-emphasizing job titles, employer names and dates 

● Used by people with limited job experience, job-hoppers, people re-entering the 

workforce 

● Far less common and often an annoyance 

3. The Chrono-Functional Resume 

● Chronologically lists job history and education, while highlighting what makes your 

qualification especially marketable 

● Suitable for those with some employment background and special skills they want to 

emphasize 

 

The Essentials - Writing an Effective Resume 

What to Write  

● Contact Information 

● Objective Statement 

● Skills Summary - Keywords  

● Work Experience 

● Achievement Statements 



● Education Summary 

● RELEVANT Personal Details 

 

What Not To Write 

● Irrelevant Skills & Experience 

● Reasons for leaving previous jobs 

● Personal Information 

● Redundant Information 

● Salary History and desired pay (unless requested) 

● Date of Availability (unless requested) 

 

Tips  of Resume Writing 

Guidelines for Creating Value-Based Resumes 

● The resume must be free of ALL spelling, grammatical, or typographical errors 

● Keep it brief 

● Think goals 

● Choose your words with care 

● Make the format reader-friendly 

● Test-market your resume 

 

Value-Based Resumes: the 6 P’s 

● Purpose 

● Packaging 

● Positioning 

● Punch 

● Personality 

● Professionalism 

 

Don’t Be Afraid To Blow Your Own Horn 

Remember your competition will 

 

Various Resume Writing Format  



 

1. The Electronic Resume 

● The e-Resume 

● Plain Text 

● Scanned Paper Resume 

● Formatted Electronic or Paper Resume 

● Web Resume 

● - Online Resume Form 

● The Plain Text Resume 

● No Frills 

● Use when emailing 

● Use Recommended Fonts 

● Save as Text Only 

● Close & Re-Open to check 

● Email resume to yourself first 

 

2. The Scannable Resume 

● Used when companies scan paper resumes for their database. 

● Avoid the parenthesis in phone numbers. 

● Use the “No Frill” rule. 

● Use traditional fonts. 

● Print resume on bright white paper. 

 

3. The Online Resume Form 

● Customize the resume for specific jobs. 

● Tailor the resume content and objective statement to fit the job description and 

requirements. 

● Fill up your contact information. 

● A resume title of desired job category. 

● A skills summary/objective statement. 

● Fill/paste your plain-text resume in the designated field. 

 

Personal Branding & Grooming  

 



What could be an individual brand?  

An individual brand is the method of promoting yourself and your career. You'll be able to make 

a showcasing technique that will advance your aptitudes. With a individual brand, you’ll be way 

better arranged to: 

Show a compelling lift pitch  

An lift pitch may be a 30- to 60-second explanation of who you're and what you have got to offer. 

Envision being stuck in a lift along with your perfect employer.  

Advance yourself online  

An individual brand can offer assistance to coordinate your organizing exercises on social media 

and progress your site.. With an individual brand message, you'll be able to make more and 

superior associations. 

Arrange offline  

Sometimes it’s challenging to advance yourself at an organizing occasion. But after you create an 

individual brand, you’ll have the words you wish to depict clearly and visibly. Being able to portray 

your achievements and objectives whereas organizing, you'll make more grounded impressions.  

Have a clearer career path  

When you make a brand around your proficient objectives, past achievements and best 

aptitudes, you'll be able to better distinguish unused openings to development and create. 

Composed components of your individual brand can serve as a reminder amid your cover letter 

or while planning for an interview. 

Four steps you'll take after to form your claim individual brand:  

1. Accumulate your assets  

Assets are the things you’ll construct your individual brand around. They incorporate things like:  

Skills: These are the things you're great at. Illustrations incorporate computer programming, 

cooking, dialects and much more.  

Passions: Energy is what drives you to be better at your career. In case you’re energetic about 

something, you’re more likely to contribute time and assets into it to form it superior.  

Credentials: Particular preparing or certifications are an extraordinary thing to construct your 

individual brand around. In case you need to be a genuine domain operator, your genuine 

bequest permit may be a clear resource.  

Core values and convictions: These convictions will decide how you work. Employers want to 

contract individuals who share comparative values, so you’ll need to create a portion of your 



individual brand. Think around what makes you one of a kind or what particular things you'll offer 

to bosses or clients. 

 

 

How to create your personal brand 

Below are four steps you can follow to create your own personal brand: 

1. Gather your assets 

Assets are the things you’ll build your personal brand around. They include things like: 

Skills: These are the things you are good at. Examples include computer programming, cooking, 

languages and much more.  

Passions: Passion is what drives you to be better at your career. If you’re passionate about 

something, you’re more likely to invest time and resources into it to make it better.  

Credentials: Specific training or certifications are a great thing to build your personal brand 

around. If you want to be a real estate agent, your real estate license is a clear asset.  

Core values and beliefs: These beliefs will determine how you work. Employers want to hire 

people who share similar values, so you’ll want to make yours a part of your personal brand.  

Think about what makes you unique or what specific things you can offer to employers or clients. 

Make a list of everything you have to offer and keep it nearby when planning the rest of your 

branding strategy.  

 

2. Create a brand message  

A brand message may be a sentence or two depicting what you've got to offer. Your brand 

message will incorporate things like:  

● What you need to be known for  

● Why you want to construct a individual brand  

● The identity and characteristics you need related along with your brand  

● The key message you need to communicate to your audience 

 

3. Make a personality  

A identity decides the key characteristics of who you're as a professional, which can assist you 

choose on a common tone you need your brand to have. 



 

 

4. Target your audience  

When creating your brand message, think approximately what your group of onlookers needs, 

and discover something specific to offer. 

5. Offer a solution  

When making your individual brand, think approximately what your gathering of people needs 

and discover something particular to offer.  

Source : 

https://www.indeed.com/career-advice/career-development/how-to-create-a-personal-brand 

 

Essential Job Interview Grooming Tips For Men and Women 

First impressions are so important, especially at business meetings and job interviews where your 

professional reputation is at stake. It’s easy to assume that everyone knows the basic requirements on 

dressing and presenting oneself at job interviews, but it’s a topic we could always use a refresher on. 

Here are five essential job interview grooming tips for men and women: 

Grooming tips for men 

men have fairly straightforward wardrobe choices compared to women, but their hygiene maintenance 

can take more effort, depending on certain factors. 

https://www.indeed.com/career-advice/career-development/how-to-create-a-personal-brand


 

1. Facial hair 

Men who fall under the “hairy” category will want to make sure they trim their facial hair to keep it neat. 

This includes your beard or mustache and ear and nostril hair. If in doubt, just go clean-shaven. 

2. Hair styling 

Go for styling products that keep your hair in shape with a natural look, rather than hair gels or creams 

that create a greasy look. 

3. Outfit choice 

Make sure your suit or shirt and pants are freshly laundered, neatly pressed and well-coordinated. If 

you’re interviewing for a creative or fashion-oriented position, you might want to take the opportunity to 

express your personality with a more colorful ensemble, while still keeping it professional and smart. 



 

4. Scents 

Use deodorant to stay fresh and dry, but avoid colognes and strong fragrances. You don’t want to 

overpower your interviewer in any way, and that includes scents. 

5. Breath 

If you’re a smoker, don’t smoke for at least half an hour before the interview, and if you have to have a 

coffee beforehand, make sure you have breath mints on you. You don’t want to put off the interviewer 

with a stinky breath. 

Grooming tips for women 

 

1. Hair 

If you have long hair, tie it up in a ponytail or at least make sure it’s neat and not all over the place. 

2. Makeup 

Less is more, when your goal is to look professional. Go for fresh, natural colours and keep it simple and 

light. 

3. Outfit 

Whether you’re opting for a pantsuit, a skirt suit or a chic dress, remember to keep it businesslike. Stay 

away from plunging necklines, micro-mini skirts and anything too revealing which might send out the 



wrong message. For tips on choosing the right colour, check out our colour guide for job interviews. 

Accessories should be avoided or kept to a minimum. 

Don’t forget about appropriate footwear—wear shoes that look good but don’t leave you wincing with 

each step. Again, the exception to the rule here is if you’re interviewing for a creative or fashion-oriented 

position, in which case you’re allowed to inject some colour and personality into your ensemble. 

4. Scents 

Just like in the case of the men, use deodorant to stay fresh and dry, but avoid strong perfumes that might 

be overpowering. 

5. Breath 

The same rules apply as with the men – don’t smoke for at least half an hour before the interview, and 

carry breath mints in your handbag in case you need to freshen your breath. 

 

Tips for interview  

20 Tips for Great Job Interviews 

1. Research the industry and company. 

An interviewer may ask how you perceive his company's position in its industry, who the firm's 

competitors are, what its competitive advantages are, and how it should best go forward. For this 

reason, avoid trying to thoroughly research a dozen different industries. Focus your job search on just a 

few industries instead. 

 

2. Clarify your "selling points" and the reasons you want the job. 

Prepare to go into every interview with three to five key selling points in mind, such as what makes you 

the best candidate for the position. Have an example of each selling point prepared ("I have good 

communication skills. For example, I persuaded an entire group to ..."). And be prepared to tell the 

interviewer why you want that job – including what interests you about it, what rewards it offers that 

you find valuable, and what abilities it requires that you possess. If an interviewer doesn't think you're 

really, really interested in the job, he or she won't give you an offer – no matter how good you are! 

 

3. Anticipate the interviewer's concerns and reservations. 

There are always more candidates for positions than there are openings. So interviewers look for ways to 

screen people out. Put yourself in their shoes and ask yourself why they might not want to hire you (“I 

don't have this,” “I'm not that,” etc.). Then prepare your defense: “I know you may be thinking that I might 

not be the best fit for this position because [their reservation]. But you should know that [reason the 

interviewer shouldn't be overly concerned]." 

 



4. Prepare for common interview questions. 

Every "how to interview" book has a list of a hundred or more "common interview questions." (You might 

wonder just how long those interviews are if there are that many common questions!) So how do you 

prepare? Pick any list and think about which questions you're most likely to encounter, given your age 

and status (about to graduate, looking for a summer internship). Then prepare your answers so you won't 

have to fumble for them during the actual interview. 

 

5. Line up your questions for the interviewer. 

Come to the interview with some insightful questions for the interviewer that demonstrate your 

knowledge of the company and your serious intent. Interviewers always ask if you have any questions, 

and no matter what, you should have one or two ready. If you say, "No, not really," he or she may conclude 

that you're not all that interested in the job or the company. A good all-purpose question is, "If you could 

design the ideal candidate for this position from the ground up, what would he or she be like?" 

 

6. Practice, practice, practice. 

It's one thing to come prepared with a mental answer to a question like, "Why should we hire you?" It's 

another challenge entirely to say it out loud in a confident and convincing way. The first time you try it, 

you'll sound garbled and confused, no matter how clear your thoughts are in your own mind! Do it another 

10 times, and you'll sound a lot smoother and more articulate. 

The best way to rehearse? Get two friends and practice interviewing each other in a "round robin": one 

person acts as the observer and the "interviewee" gets feedback from both the observer and the 

"interviewer." Go for four or five rounds, switching roles as you go. Another idea (but definitely second-

best) is to tape record your answer and then play it back to see where you need to improve. Whatever 

you do, make sure your practice consists of speaking aloud. Rehearsing your answer in your mind won't 

cut it. 

7. Score a success in the first five minutes. 

Some studies indicate that interviewers make up their minds about candidates in the first five minutes of 

the interview – and then spend the rest of the interview looking for things to confirm that decision! So 

what can you do in those five minutes to get through the gate? Come in with energy and enthusiasm, and 

express your appreciation for the interviewer's time. (Remember: She may be seeing a lot of other 

candidates that day and may be tired from the flight in. So bring in that energy!) 

Also, start off with a positive comment about the company – something like, "I've really been looking 

forward to this meeting [not "interview"]. I think [the company] is doing great work in [a particular field 

or project], and I'm really excited by the prospect of being able to contribute." 

 

 

 



8. Get on the same side as the interviewer. 

Many interviewers view job interviews as adversarial: Candidates are going to try to pry an offer out of 

the interviewer, and the interviewer's job is to hold onto it. Your job is to transform this "tug of war" into 

a relationship in which you're both on the same side. You could say something as simple as, "I'm happy to 

have the chance to learn more about your company and to let you learn more about me, so we can see if 

this is going to be a good match or not. I always think that the worst thing that can happen is to be hired 

into a job that's wrong for you – then nobody's happy!" 

 

9. Be assertive and take responsibility for the interview. 

Perhaps out of the effort to be polite, some usually assertive candidates become overly passive during job 

interviews. But politeness doesn't equal passivity. An interview is like any other conversation – it’s a dance 

in which you and a partner move together, both responding to the other. Don't make the mistake of just 

sitting there waiting for the interviewer to ask you about that Prize you won. It's your responsibility to 

make sure he walks away knowing your key selling points. 

 

10. Be ready to handle illegal and inappropriate questions. 

Interview questions about your race, age, gender, religion, marital status, and sexual orientation are 

inappropriate and in many areas illegal. Nevertheless, you may get one or more of them. If you do, you 

have a couple of options. You can simply answer with a question ("I'm not sure how that's relevant to my 

application"), or you can try to answer "the question behind the question": "I don't know whether I'll 

decide to have children in the near future, but if you're wondering if I'll be leaving my job for an extended 

period of time, I can say that I'm very committed to my career and frankly can't imagine giving it up." 

 

11. Make your selling points clear. 

If a tree falls in the forest and no one is there to hear it, does it make a sound? More importantly, if you 

convey your selling points during a job interview and the interviewer doesn't get it, did you score? On this 

question, the answer is clear: No! So don't bury your selling points in long-winded stories. Instead, tell the 

interviewer what your selling point is first, then give the example. 

 

12. Think positive. 

No one likes a complainer, so don't dwell on negative experiences during an interview. Even if the 

interviewer asks you point blank, "What courses have you liked least?" or "What did you like least about 

that previous job?" don't answer the question. Or more specifically, don't answer it as it's been asked. 

Instead, say something like, "Well, actually I've found something about all of my classes that I've liked. For 

example, although I found [class] to be very tough, I liked the fact that [a positive point about the class]" 

or "I liked [a previous job] quite a bit, although now I know that I really want [a new job]." 

 



13. Close on a positive note. 

Tell the interviewer that you'd really, really like the job – that you were excited about it before the 

interview and are even more excited now, and that you're convinced you'd like to work there. If there are 

two equally good candidates at the end of the search – you and someone else – the interviewer will think 

you're more likely to accept the offer, and thus may be more inclined to make an offer to you. 

4. Bring a copy of your resume to every interview. 

Have a copy of your resume with you when you go to every interview. If the interviewer has misplaced 

his or her copy, you'll save a lot of time (and embarrassment on the interviewer's part) if you can just 

pull your extra copy out and hand it over. 

 

15. Don't worry about sounding "canned". 

Some people are concerned that if they rehearse their answers, they'll sound "canned" (or overly polished 

or glib) during the interview. Don't worry. If you're well prepared, you'll sound smooth and articulate, not 

canned. And if you're not so well prepared, the anxiety of the situation will eliminate any "canned" quality. 

 

16. Make the most of the "Tell me about yourself" question. 

Many interviewers begin interviews with this question. So how should you respond? You can go into a 

story about where you were born, what your parents do, how many brothers and sisters and dogs and 

cats you have, and that's okay. But would you rather have the interviewer writing down what kind of dog 

you have – or why the company should hire you? 

Consider responding to this question with something like: "Well, obviously I could tell you about lots of 

things, and if I'm missing what you want, please let me know. But the three things I think are most 

important for you to know about me are [your selling points]. I can expand on those a little if you'd like." 

Interviewers will always say, "Sure, go ahead." Then you say, "Well, regarding the first point, [give your 

example]. And when I was working for [company], I [example of another selling point]." Etc. This strategy 

enables you to focus the first 10-15 minutes of the interview on all of your key selling points. The "Tell me 

about yourself" question is a golden opportunity. Don't miss it! 

 

17. Speak the right body language. 

Dress appropriately, make eye contact, give a firm handshake, have good posture, speak clearly, and don't 

wear perfume or cologne! Sometimes interview locations are small rooms that may lack good air 

circulation. You want the interviewer paying attention to your job qualifications -- not passing out because 

you've come in wearing Chanel No. 5 and the candidate before you was doused with Brut, and the two 

have mixed to form a toxic gas that results in you not getting an offer! 

 

 



18. Be ready for "behavior-based" interviews". 

One of the most common interview styles today is to ask people to describe experiences they have had 

that demonstrate behaviors that the company thinks are essential for a particular position. You might be 

asked to talk about a time when you made an unpopular decision, displayed a high level of persistence, 

or made a decision under time pressure and with limited information, for example. 

Step 1 is to anticipate the behaviors this hiring manager is likely to be looking for. Step 2 is to identify at 

least one example of when you demonstrated each behavior. Step 3 is to prepare a story for each example. 

Many people recommend using SAR (Situation-Action-Result) as a model for the story. Step 4 is to practice 

telling the story. Also, make sure to review your resume before the interview with this kind of format in 

mind; this can help you to remember examples of behaviors you may not have expected in advance. 

 

19. Send thank-you notes. 

Write a thank-you note after every interview. Type each note on paper or send them by email, depending 

on the interviewers' preferences. Customize your notes by referring specifically to what you and the 

interviewer discussed; for example, "I was particularly excited about [or interested by, or glad to hear] 

what you said about ..." Handwritten notes might be better if you're thanking a personal contact for 

helping you in your job search. Whatever method you choose, notes should be sent within 48 hours of 

the interview. 

 

To write a good thank-you note, you'll need to take time after each interview to jot down a few things 

about what the interviewer said. Also, write down what you could have done better in the interview, and 

make adjustments before you head off for your next interview. 

 

20. Don't give up! 

If you've had a bad interview for a job that you truly think would be a great fit for you (not just something 

you want badly), don't give up! Write a note, send an email, or call the interviewer to let him or her know 

that you think you did a poor job of explaining why you think this job would be a good match. Reiterate 

what you have to offer the company, and say that you'd like an opportunity to contribute. Whether this 

strategy will get you a job offer depends on the company and on you. But one thing's for sure: If you don't 

try, your chances are exactly zero. We've seen this approach work on numerous occasions, and we 

encourage you to give it that last shot. 

 

Conclusion - How to reach us   

You reach us at our us at 03-8312 5076  or email us at careerconnect@mmu.edu.my  

Also you can also find us at social media : MMU Career Connect 

 

mailto:careerconnect@mmu.edu.my

